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Online Payments
A Pay now button on every invoice.
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MODULE Online Payments

REQUIRES Active AERIS platform licence

DELIVERY Live within 3 weeks of approval and merchant account activation.
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THE PROBLEM

Why this module exists
— Payments arrive by cheque or transfer and are matched by hand

— Tenants cannot settle an invoice the moment they read it

— Receipting is a separate manual step after the money lands

Tenants pay by card with 3-D Secure through a hosted payment gateway, and the receipt, ledger
entry and invoice status all update themselves. No card data ever touches the platform.

CAPABILITIES

What you get

Tenant experience
— Pay now button on every invoice and statement

— Card payments with 3-D Secure on a hosted
payment page

— Instant receipt by email and in the tenant portal

— Part payments where your policy allows them

Finance experience
— Payments post straight to the ledger against

the right invoice

— Real-time status in the staff payments register

— Settlement and gateway reconciliation
reporting

— Failed and abandoned payments flagged for
follow-up

Controls
— Payment methods switched on or off centrally

— No card data stored — hosted gateway only

— Full audit trail on every transaction attempt

— Funds settle directly to your airport's merchant
account

OPERATION

How it runs day to day
— 01. Your merchant account is provisioned with the acquiring bank

— 02. We connect the gateway credentials and run test transactions

— 03. The Pay now button is switched on across invoices and the portal

— 04. A tenant pays; the gateway confirms and the ledger posts automatically

— 05. Settlement reports reconcile the day's takings

DELIVERABLES

What Trident hands over
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— Hosted payment page integrated end to end

— Receipting and automatic ledger reconciliation

— Test transactions signed off with your finance team

— Gateway settlement reporting and staff training

Timeline: Live within 3 weeks of approval and merchant account activation.

COMMERCIAL

What you are paying for
Included in the licence Detail

Module licence Online Payments enabled on your AERIS tenancy for the licence term, with
no per-user or per-transaction platform charge.

Configuration Set-up against your live lease register, templates and policies as part of
the delivery above.

Training Role-based walkthrough for the teams that operate the module, with a
written operating guide.

Support & updates Included for the term of the licence alongside the core platform.

Dependency Requires an active AERIS platform licence. Add-on modules can be added
at any point in the term and are co-terminous with it.

AERIS is licensed to the airport authority as a white-label platform under an annual agreement with
Trident Marketing & Technologies Inc. The licence covers hosting, security operations, maintenance,
product updates and support for the term. Commercial terms — licence fee, add-on module fees,
implementation and payment schedule — are issued on a formal quotation to the airport authority and are
confirmed in the AERIS client portal once your organisation is verified.

FAQ

Questions we are usually asked
Whose merchant account is used?
Your own. Funds settle directly to the airport; Trident never holds tenant money.

Are card details stored?
Never. The tenant enters card details on the gateway's hosted page and the platform only ever sees the
result.

What about tenants who do not pay by card?
Bank transfer and cash remain available and are recorded exactly the same way.
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